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Hepatitis C is an insidious viral disease 
that can lead to cirrhosis and 
malignancy. It caused nearly 20,000 
deaths in 2015. For the first time ever, 
new treatments for Hepatitis C are now 
available that consist of a three month 
oral regimen that has minimal side 
effects and >95% cure rates. However, 
this disease is both under-diagnosed 
and under-treated, and studies estimate 
that likely more than 80% of people who 
have a history of injecting drugs have 
Hepatitis C. This is where JeffHOPE 
comes in! For almost 2 years, JeffHOPE 
has worked with Prevention Point 
Philadelphia to offer rapid antibody 
Hepatitis C testing at our Saturday clinic 
site. Through this, we have uncovered 
disease in >30 patients, and worked 
closely with them to provide initial lab 
tests including confirmatory viral load, 
and linkage to curative treatment with 
trusted primary care and hepatology or 
infectious disease physicians. Students 
are currently conducting a needs 
assessment at our other 4 clinic sites to 
see if Hepatitis C testing can be 
appropriately expanded as a 
JeffHOPE-wide service.
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Dear Friends of JeffHOPE, 
Thank you for helping us to achieve another wonderful and productive year. Thousands of 
people depend on us to make a positive difference in the quality of their lives, while we 
work hard to uphold the values of our mission statement: kindness, equality, and excel-
lence. We are proud of the many helping hands that make JeffHOPE special. Keep up the 
great work! 
-Adam Zimilover & Mandy Lacue, Publicity & Fundraising Committee 2016
Anusha Vemuri, Michelle Glick, Karishma Kodia,  Kate Landers,  M aya  B ass , MD Mackenzie Purdue, Emily Sterbis, Elizabeth Davis
Back Row: Bob Wiley, Cliff Hegedus, Zac Klock, Brian Elliot, Michael Reynolds, SBRM staff
Front Row: Talya Laufer, Anna Carleen, Shannon Doyle, Alicia Seeds, SBRM staff, Steffi Cramer
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JJ Newland, Daniel Baquet, Chelsea Katz, Nirali Butala, Gerald Gibbons, 
Savannah Coe, Makenzie Perdue, Andrew Ines
I've really enjoyed this past year as Director of Operations, a new 
position. I am responsible for the triage committee, the electronic 
medical records/ documentation, and quality improvement efforts. It's 
been very rewarding having a role at all clinic sites, as every location 
has a different approach to patient care. I am proud of the growth of 
the triage committee members, as they become more confident in 
their roles. I have also enjoyed the opportunity to work with students in 
all years on quality improvement projects. JeffHOPE members have 
many interesting perspectives and ideas for improvement that 
provides me with a constant source of energy and excitement for the 
future of JeffHOPE. 
Alex Strauss
JeffHOPE Triage Director 2016
Dear friends and supporters,
From everyone on our board of directors, I wanted to thank you for your continued support and dedication to this 
organization! It has been our pleasure to help lead JeffHOPE. This past year, as more dedicated homeless- care 
community programs have continued to open, we have focused less on treating chronic medical conditions and 
more on providing a bridge between patients and a healthcare system that can be intimidating for anyone with 
significant barriers to care. By finding those patients that have fallen through the cracks of the healthcare system 
and establishing lasting relationships with them, we have aimed to help guide those patients back into 
established care.
This is only possible because of the endless dedication of our committee members, who tirelessly work to help 
any patient who walks through their clinic doors. After extensive trainings on a myriad of health and social care 
topics and, most importantly, on the job experience, our committee members have become experts in 
supporting every patient gain access to the care they deserve. While we guide patients back into the healthcare 
system, we at JeffHOPE also have the privilege to guide members of the healthcare community by introducing 
them to the unique and wonderful population that we serve. It is our goal that every student and resident who 
comes out to volunteer will get to know at least one of our inspiring patients. We hope after hearing the struggles 
so many of our patients face, staff and volunteers alike will use those stories and the lessons they carry to 
become more compassionate and understanding providers.
As we reach to grow and improve as an organization, we hope you will continue to support us in our quest to 
provide better and more comprehensive care to our JeffHOPE patients. We look forward to seeing you out at 
clinic!
Hannah Purkey
JeffHOPE Project Director 2016
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Savannah Coe and Nirali Butala with two OBP patients
PPP employees and volunteers
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In association with Wills Eye, ophthalmologists and 
medical students are currently assessing the eye care 
needs of a homeless shelter population in Philadelphia 
while simultaneously conducting an eye-screening 
program in order to reduce visual impairment in our 
population. Currently over 50 individuals have been 
screened. In addition to offering eye screening exams, 
patients will be educated on the importance of eye 
care especially if they are at risk. The combination of 
offering an eye screening exam to JeffHOPE’s 
immediate population and reporting on findings in 
literature serves to improve the health and quality of 
life of the urban homeless population.
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Some of the patients JeffHOPE serves are insured mothers 
who have a primary care physician, and yet they seek out 
JeffHOPE to fulfill their contraceptive needs. However, 
JeffHOPE cannot currently provide women with long-acting 
reversible contraception such as intrauterine devices or 
implants. This in turn limits the options available for the women 
hoping to prevent pregnancy for years in the future. For these 
reasons in particular, JeffHOPE does not wish to replace the 
role of a primary care physician in contraception counseling. 
This project hopes to investigate the patient perspective on the 
barriers to discussing contraceptive options with their 
physician. Past research utilizes the opinion and perspective of 
the provider, but with the evaluation of the patient identified 
barriers, JeffHOPE clinic members may better counsel patients 
to discuss contraception with their physician for a more 
sustainable solution.
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This is a short-term observational study of EKG results of 
patients across all JeffHOPE clinics, which will allow us to 
develop a better understanding of the cardiac health of the clinic 
population and help us better address the needs of our clinic 
population through targeted health education interventions.
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Jefferson Dermatology department residents and physicians are attending clinic on a monthly basis at ACTS shelter. Data from 
the Dermatology Clinic will be collected to assess the effectiveness of the services offered. In assessing and treating the 
dermatologic needs of JeffHOPE’s immediate population, and in reporting on findings in peer-reviewed journals, we hope to 
improve the health and quality of life of the urban homeless population
JeffHOPE Clinic at ACTS Zac Klock, Nithin Paul, MD, Sarah Wells, Alex Rowan, Kelsey Capron, James 
Harrigan, Caroline Komanecky, Gerald Gibbons, Susannah Eckman, Jenna 
Hackenberger, Elissa Dalton, Gerald Durkan, Anne Marlay
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We currently offer rapid HIV testing on an opt-out basis at 
all clinic sites, but only one JeffHOPE site currently tests 
for Hepatitis C Virus (HCV). HCV screening is 
recommended for adults born between 1945 and 1965, as 
well as current and former IV drug abusers. This study 
aims to asses the risk factors of our population in the 
hopes of subsequently providing HCV testing at all our 
clinics. 
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• Associated with Philadelphia Fight Community Health 
Center
• Location: 1207 Chestnut St 3rd floor
• Phone: 267-725-0252
• Hours: Monday through Friday, 9 AM - 5 PM
• Accepts any or no insurance
• Call the night before to schedule an appointment. There is 
a physician on call to treat emergent cases.
4FSWJDFT
• HIV, Hep C
• Pre-exposure Prophylaxis/Post-exposure Prophylaxis
• Primary care
• Dental (off-site)
• Any individual can be seen- men, women, children
• Will see patients that have been previously incarcerated
• Benefits: food stamps, health insurance, help with 
payments for medications or copays, FAFSA, etc.
• Behavioral Health services: walk-ins, depression, anxiety, 
drug/alcohol, quitting smoking, chronic pain, 
*OTUJUVUFGPSDPNNVOJUZKVTUJDF
• 1207 Chestnut St, 2nd floor
• Phone: 215-525-0460 
• Hours: Tuesday through Friday 1 PM - 5 PM
• Services: GED, computer classes, resume building, yoga, 
art, creative writing 
• Prison Support program
$POUBDUT
• John Bell Health Center: Dr. Franklin Yates (infectious 
disease)
• Institute for Community Justice: Hannah Zellman
• Other physicians: Dr. Elaina Tulley (med-peds) and Dr. Jay 
Kostman
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Because we take down the barrier between the medical profession and our 
underserved neighbors, by meeting our patients in their own homes and commu-
nity, meet them wherever they are at - psychologically, socially, financially - and 
address their greatest needs given the context of their current situation. 
- Caroline Komanecky, MS4, Clinic Director @ PPP
*LO@BSETK
We get the chance to learn and be trained to have some sort of beneficial impact 
on the people that let us into their lives a little bit every week. And they impact us 
too! They impact our ability to understand those different from us and they add to 
our knowledge of how other people are treated and the struggles they face, and 
how we can work together to overcome those challenges. 
- Anna Carleen, MS2, Advocacy @ Sunday Breakfast
"CUNB@BX
I think this is one of most important roles and a lot of the patients that come 
through our clinics don't have anyone in their corner to help them through a lot of 
their challenges. I think JeffHOPE does a great job of showing no these patients 
that they always have us and we can help them fight for what they need, espe-
cially in regards to healthcare. 
- Makenzie Perdue, MS2, Education @ OBP
/DBDRR@QX
It should be required for every student to attend multiple clinics 
- Michelle Glick, MS2, Education @ Eliza Shirley
5D@BGHMF
I feel as if I continuously am learning from my experience at JeffHOPE. From the 
dedicated doctors who never leave a question unanswered, to upper years 
striving to teach what they have learned, to clinic members sharing what they 
have learned from their positions, to most importantly the women and children 
teaching us how we can best help them. 
- Mandy Lacue, MS2, Triage @ ACTS
$@QHMF
The people of this organization truly care about the people we serve.  It is nice to 
see this because in medical school, it seems that everyone gets caught up in the 
grades and performance that we forget why we really came here.   
- Mike Reynolds, MS2, Triage @ Sunday Breakfast
3DV@QCHMF
While we do help many of the men at the shelter every week, I have learned so 
much more from them than they have from me. 
- Steffi Kramer, MS2, Triage @ Sunday Breakfast
Caroline Komanecky
Clockwise from top: Paul Leo, Prachi Priyam, and Caroline 
Komanecky, each posing with Prevention Point Streetside 
Health Coordinator Clayton Ruley
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ACTS, as a long term women and children's shelter, gives us 
a chance to know the families who are there. We are able to 
build a sense of trust with the women, and they really start to 
know clinic members by name. 
- Mandy Lacue, MS2, Triage @ ACTS
The residents of this shelter are typically long term residents 
so I am able to make long term relationships and work on 
long term goals with the men.  
- Makenzie Perdue, MS2, Education @ OBP
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I was unsure of how much change we as medical students 
could have on patient care. So, I was surprised to see how 
much we are capable of so early in our medical training. Not 
only were we able to attend to the immediate acute care 
issues patients present to many of our clinics with, but also 
getting patients lined up with insurance, primary care 
providers, wound care clinics, or even a pair of reading 
glasses.
 - Daniel Baquet, MS2, Procedures @ OBP
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Being the person that the women unload unto. I have been 
the person to share unexpected pregnancy news with a 
patient and talk them through their options. I have been able 
to procure appointments, glasses, Plan B, and health 
insurance for patients. Every single week of ACTS is the most 
gratifying. It solidifies my desire to be a doctor and allows me 
to continue to study hard for a purpose.
 - Sam Schoer, MS2, Advocacy @ ACTS
My most gratifying experience with JeffHOPE has been just 
talking to some the guys as they wait to see a med team or a 
committee member. For example, once I talked to one patient 
about different neuropathic pain medications (of which he 
was more familiar with the different options than me) but it 
was humbling to learn about the different medications and 
hear his experiences with some of the side effects. 
- Emily Sterbis, MS2, Triage @ OBP
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We had a woman who was ~32 weeks pregnant complicated 
by hypertension and advanced maternal age without prenatal 
care and we were able to get her connected to the health 
care system allowing her to safely give birth to her child and 
have follow up care. 
- Niko Kurtzman, MS4, Clinic Director @ ACTS
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It has given me the confidence to approach and start 
conversation with a wide variety of individuals.  
- Gerald Gibbons, MS4, Clinic Director @ OBP
In college I took many classes which discussed the social 
determinants of health, and I believed that I had understood 
those. However,  JeffHOPE has taught me how much each 
persons story and life events impact the care they receive. It has 
taught me to always listen first and to work with the patient.  
- Mandy Lacue, MS2, Triage @ ACTS
JeffHOPE exemplifies the value of never passing judgement and 
doing everything you can to make the lives of others better. I 
hope to implement this attitude with all of my patients in the 
future, whether it is to help my patients find the cheapest 
prescription drugs available in their area or to spend that extra 
minute listening when patients most need it. 
- Steffi Cramer, MS2, Triage @ Sunday Breakfast
5DKKTR@ANTS@KDRRNMXNTKD@QMDCEQNLXNTQ
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One lesson I've learned is that you can be educated, smart, 
capable, friendly, motivated, you name it...and still be homeless. 
A couple weeks ago at Sunday Breakfast we had a short-term 
resident come through who spoke five languages, impressed us 
all with his magic tricks using nothing more than the piece of 
paper, coin, and pencil that were on the triage desk when he 
came in, and taught us basic techniques that he uses to teach 
kids self-defense. That man had more natural talent for 
performance and languages than anyone I've ever met. If he fell 
into circumstances that led to him being in a homeless shelter 
that night, then I believe anyone could. 
- Anna Carleen, MS2, Advocacy @ Sunday Breakfast
I will remember to consider the biopsychosocial model. Every 
patient you interact with brings a complex social history that 
must not be ignored to provide patient care. The opportunity to 
see the residents' boxes of medicine at Our Brother's Place. 
There were so many barriers to compliance with no organization 
of many medicines and frequently several proviers unknowingly 
prescribing duplicate medications or ones with significant 
interactions.  
- Alex Strauss, MS4, Triage Director
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